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TAI LIEU HUONG DAN GOI THU HQO QUA TAI KHOAN PINH DANH
TIEU THUONG

COLLECTION VIA VIRTUAL ACCOUNT OF MERCHANT APIs
PRODUCT GUIDELINE

1. M6 ta chung/ Introduction
1.1. Gi6i thiéu vé tai khoan dinh danh/ About virtual account

Tai Khoan binh danh (Virtual Account) la tap hop cac ma dinh danh gom ky tu chir
vashoic sé duoc gin tuong (ng Vo1 ting d6i tuong phai thu cua doanh nghiép (vi du:
khach hang, loai san pham dich vu, hoa don,...) va dugc lién két véi 01 (maot) Tai khoan
thanh toan chinh cua doanh nghiép mé tai BIDV dé hd trg doanh nghiép quan 1y cac
khoan phai thu. Tai khoan Binh danh thudc s¢ hiru caa doanh nghiép st dung dich vu
Thu ho qua tai khoan dinh danh tai BIDV.

Dich vu Thu h$ qua tai khoan dinh danh 1a giai phap cong nghé s lién két giira mot
tai khoan thanh toan chinh cia mot khach hang doanh nghiép ma tai khoan tai BIDV
voi tap hop céc Tai khoan dinh danh, trong d6 mdi tai khoan dinh danh duoc mic dinh
g voi mot doi twong phai thu cia doanh nghiép (vi du: khach hang, loai san pham
dich vy, hoa don,...) tiy theo muc dich phan loai dong tién trén tai khoan thanh toan
chinh.

Virtual Account is a collection of identification codes comprising letters and/or
numbers, each corresponding to a specific receivable entity of the business (for
example: customers, types of products/services, invoices, etc.). It is linked to one
primary payment account of the business held at BIDV, designed to assist the enterprise
in managing receivables. The Virtual Account is owned by the enterprise utilizing the
Collection service through the Virtual Account at BIDV.

Collection through Virtual Account Service is a digital technology solution that links a
primary payment account of a corporate customer, which is opened at BIDV, with a set
of Virtual Accounts. Each Virtual Account is predefined to correspond to a receivable
entity of the business (e.g., customers, types of products/services, invoices, etc.), based
on the purpose of categorizing cash flows within the primary payment account.

1.2. Mé ta chung Dich vu thu h§ qua tai khoan dinh danh tiéu thwong/ About
collection via virtual account of merchant service

Véi cac dbi tac/ khach hang duoc cap phép cung tng dich vu thu ho cho cac doanh
nghiép khac, hoic cac ddi tac/ khach hang 1a don vi cung cap dich vu quan ly ban hang
cho céc tiéu thuong, BIDV cung cap dich vu thu hd tai khoan dinh danh tiéu thwong,
véi dic diém va diéu kién sau:
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« Tiéu thwong md tai khoan thanh toan tai BIDV

o Tiéu thuong ding ky dich vu tai khoan dinh danh tiéu thuong tai tng dung cua
d6i tac/khach hang cung wng dich vu quan Iy ban hang/ dich vy thu ho (trong dé
c6 dong y diéu khoan diéu kién dich vu)

« V6i mdi Tiéu thuong BIDV cép 1 tai khoan dinh danh géin véi tai khoan thanh
toan cua tiéu thuong

« Khi phéat sinh giao dich thanh toan ghi c6 tai khoan dinh danh cua tiéu thuong,
BIDV sé& gui thong tin ghi ¢ cho di tac/khach hang cung tng dich vu quan ly
ban hang/ dich vu thu ho theo API ma ddi tac/khach hang cung cap, dé ddi tac
hién thi két qua giao dich trén phan mém quan ly ban hang.

« BIDV ciing cung cap API sinh ma QR cho tai khoan dinh danh dé doi tac/ khéach
hang tich hop va cung cap dich vy sinh ma QR tinh hoic d6ng cho céc tiéu thuong
trén phan mém quan ly ban hang.

With partners, having license to provide collection services for other businesses/or
partners providing sales management services for merchants, BIDV provides collection
on behalf via virtual account of merchant service with the following features and
conditions:

« Merchant has current account opened at BIDV

« Merchant registers collection on behalf via virtual account service on
application of partner (and agree to terms and conditions of service)

« BIDV will set 1 virtual account link to merchant' current account for each
merchant per each partner

« When there is a transaction transfer to merchant's virtual account account, BIDV
will credit current account of merchant. BIDV support to send transaction
notification to partner according to the API provided by the partner, so that
partner can display transaction results on sales management software.

« BIDV also provides an API to generate QR codes for virtual accounts for
partners to integrate (support both static and dynamic QR code).

2. Huéng din chung/ General guideline
Khi goi cac API dugc mo ta trong céc ludng use case, ddi tac/ khach hang can ding ma

token truy cap con higu luc cap boi BIDV. Truong hop ma token hét higu luc, doi tac
goi APl Get Token dé lay token mai, chi ti¢t theo hudng dan tai goi API Get Token.

In order to call for all APIs in the use case flows, partners/customers must use valid
access tokens provided by BIDV to connect with BIDV Open API. In case of expired
tokens, partner needs to call for Get Token API to get new ones as instructed in Get
Token API package.
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3. Use case

3.1. Ping ky dich vu tai khoan dinh danh tiéu thwong/ Register virtual account for

merchant
Partner
Merchant ST BIDV Open AP1 Backend
_:_2 Request to inifiate VA for merchant :

Process request

'| Process request
_ Response with inifiation result ~ Response with initiation result J
< < -

Send OTP Code fo merchant

™ - Received emmor: VA merchant hias already existed: Call A elete VA

Disp n TOrs een /- Received others erors or timebut display error
h - Received success: display input OTP Screen
4. Input OTP code and press confirm | (5. Request to confirml registration Process request :
» > d By
| Verify OTP and
| process
_ Display result and VA number . Response with VA number . Response with VA number /.'

1. Tai website/ tng dung cua d6i tac, khach hang tiéu thuong chon dang ky dich vu
thu ho tai khoan dinh danh cho tiéu thuong véi BIDV va dién cac théng tin dugc
y&u cau.

2. Heé théng ddi tac goi API Tao tai khoan dinh danh cho merchant dé yéu cau
khoi tao. Hé thong BIDV xir ly va phan hoi két qua khai tao. Truong hop thdng
tin hop 1¢, BIDV thuc hién gui SMS OTP cho khéch hang tiéu thuong dé xac
thuc dang ky.

3. Hé thong ddi tac nhan két qua phan hoi cua BIDV va xi ly:

~
A

1. Néu nhan két qua 16i “tai khoan dinh danh tiéu thuong da ton tai”: D6i tac
goi API huy tai khoan dinh danh tiéu thuong, sau d6 thyc hién lai budc 2.
2. Néu nhan két qua I18i khéc hoac khéng nhan duogc két qua: Hién thi thong
bao 15i twong ung.
3. Néu nhan két qua thanh cong: Hién thi giao dién xéc thuc OTP cho khach
hang tiéu thuong.
End-user nhap OTP duoc gui dén sé dién thoai dé xac thuc yéu cau ding ky.
Déi tc goi API Xac nhan tai khoan dinh danh cho merchant dén BIDV. Xac
thuc OTP thanh cong, BIDV tao mé tai khoan dinh danh va thong béo két qua
cho déi tac.

ok

1. On Partner’s application, merchant selects register virtual account for merchant
with BIDV and input required information.

2. Partner’s system requests to Create Merchant VA API to initiate. BIDV
processes and returns result. In case request is valid and processed successfully,
BIDV sends OTP SMS to end-user simultaneously.

3. Based on the response, the partner system performs processing:

1. Error results with reason “VA merchant has already existed”: partner
requests to Delete Merchant VA API and then back to step 2.
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2. Other errors or timeout: display errors.
3. Successful results: display OTP verification screen.
4. End-user inputs OTP code sent to mobile number to confirm registration.
5. Partner’s system requests to Confirm Merchant VA API, BIDV processes
transaction and then returns result with VA number.

Danh sach API sir dung trong ludng/ Related APIs:

Seq No. |API Name

API Tao tai khoan dinh danh cho merchant

API Create Merchant VA

API X&c nhan tai khoan dinh danh cho merchant

API Confirm Merchant VA

3.2. Huy dich vu tai khoan dinh danh tiéu thuwong/ Delete virtual account for
merchant

Partner
Merchant S e BIDV Open APl

\ VA merchant service 1 2. Request to delete VA for merchant |
VA merck Sernvice |__|- Request to delet o merchan Process request .
'| Process request
H B Display result H i Response result I ) Response result I_,"
bttty < < -

1. Tai hé théng cua ddi tac, khach hang tiéu thuong chon lién két can huy, va nhan
yéu cau huy.

2. Déi tac goi API Huy tai khoan dinh danh cho merchant sang BIDV, BIDV
kiém tra, xi ly va phan hoi két qua huy cho ddi tac hién thi két qua cho tiéu
thuong.

1. On Partner’s application, merchant selects delete VA merchant at BIDV, and
press “confirm” to request delete.

2. Partner’s system requests to Delete Merchant VA API, BIDV checks request,
processes and returns result to partner’s system.

Danh sach API sir dung trong ludng/ Related APIs:

Seq No. | APl Name
API Huy tai khoan dinh danh cho merchant

API Delete Merchant VA
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3.3. Tao ma QR cho tai khoan dinh danh tiéu thwong/ Create QR for virtual
account of merchant

Partner o Bach
Application L ik e

1 Request to create QR for VA merchant

Process request .
- -
r -
\
| Process request
Response result Response result !
L e L e ol

1. Ddi tac goi API Tao VietQR cho tai khoin dinh danh sang BIDV, BIDV ki¢m
tra, xu ly va phan hoi ket qua kém théng tin cau tric ma QR va hinh anh m& QR.

1. Partner’s system requests to Create VA VietQR API, BIDV checks request,
processes and returns result to partner’s system with payload QR information
and QR image.

Seq No. | APl Name

API Tao VietQR cho tai khoan dinh danh

API Create VA VietQR

Ghi ch: BIDV ciing cung cap cac API hd trg ddi tac/ khach hang tich hgp dé thuc hién
doi soat giao dich tu dong hang ngay, va thuc hién hoan tra giao dich neu co. Vui long
xem thoéng tin chi tiét tai goi API Poi soat thu ho - chi h¢ tw dong

Notes: BIDV also provides APIs for daily automatic transaction reconciliation, and
transaction refund if any. Please check Automatic reconciliation for payment,
collection on behalf Product for more details.




